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The report is intended to provide details of the expenditure for the service charge year.

Introduction

A service charge is necessary due to there being communal structures, areas and services.

Johnson Fellows were appointed as managing agents of Astor House and Holden Way from
1%t February 2019. The service charge budget, its apportionment and the individual units on-
account service charge budget allocation was inherited from the previous surveyors.

As new managing agents Johnson Fellows have undertaken a comprehensive review of the
apportionment matrix which has been updated to reflect changes to the tenants, units and
communal services provided. The new matrix has been used for the service charge year-end
accounts.

The Property

The property comprises of a number attached buildings with units used for retail, leisure, office
and residential purposes. To the side and rear of the buildings is an access road and two
service areas.

The common parts include the main structure and the external elements of the buildings (but
not the shop frontages), the vehicular access way, service yards and the boundary
walls/fences. The internal communal areas for the offices just serve a limited number of the
office suites and include the entrance and stairs.

Not all leaseholders are responsible for contributing to all service charge expenditure for the
property. For this reason, service charge schedules are used, details of which are set out
below.

Service Charge Objectives

The object of this report is to provide clear explanation of the service charge expenditure on a
not for profit/not for loss basis. It is also to promote clarity and transparency and to allow the
leaseholders to budget accurately.

We encourage leaseholders to provide comments on the format and/or the information
contained in this report which would assist in the report being improved for the benefit of all
concerned. We would also welcome constructive feedback on the communal services
provided at the property.

As Managing Agents, Johnson Fellows aim to provide a high-quality management service in
order to provide a well-maintained environment, and delivering value for money for the service
charge expenditure.

The service charge is administered having regard to Service Charges in Commercial Property;
RICS professional statement 1 edition.

Voids and Concessions

(3 riCS

Regulated by RICS



The service charge for any void lettable units or attributable to any service charge concessions
is the responsibility of the Landlord.

VAT

The Landlord has elected the property for VAT.

The service charge payable by the commercial lessees has VAT charged at the standard rate.
The service charge payable by the leaseholders of the residential maisonettes is charged
inclusive of VAT, as the landlord is unable to recover the VAT on this part of the service charge

expenditure.

As a result of the different VAT status of occupiers, service charge schedules are used.

Banking

Due to the general level of service charge funds, they are not maintained within a discrete
bank account. The funds are held within the Johnson Fellows Clients Account which is
maintained with Barclays Bank plc. As a consequence, the service charge is not credited with
any interest, neither are any bank charges allocated to the service charge.

Reserve Fund

Recent exceptional works have been carried out to Astor House. Some of the works were
improvements and are not service charge recoverable. For clarity, those works which are NOT
funded from the service charge comprised of:

ASTOR HOUSE
Cladding & insulation to front elevation £159,989.00
Window replacement £37,693.94

Those works which are service charge recoverable comprised of:

ASTOR HOUSE

Roof repairs £35,169.20
Repairs to canopy £4,107.98
External lighting to canopy £6,045.60
Repairs to render £550.00
Removal of wasp’s nest £82.50
Repair Handrail on rear elevation £715.00
TOTAL £46,670.28
ASTOR HOUSE OFFICES

Repairs to internal communal areas £39,689.00
Fire Alarm Works £2,623.50
Asbestos Report £840.00
Post box £635.68
Decorate rear staircase £462.00
TOTAL £44,250.18

Due to there being no established reserve fund the landlord funded the cost of these works.
The cost of the works which are service charge recoverable are being repaid to the landlord
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from the service charge, subject to interest at 2% plus Barclays Bank base rate. Contributions
which have been included in recent service charge accounts are:

ASTOR HOUSE

Service Charge accrual to 31/3/18 £30,000.00
YE 315t March 2019 accrual £10,000.00
YE 315t March 2020 accrual £6,670.00

ASTOR HOUSE OFFICES

Service Charge accrual to 31/3/18 £22,310.00
YE 318t March 2019 accrual £3,500.00
YE 318t March 2020 accrual £3,500.00

The outstanding balance for Astor House Offices is being paid down at a rate of £3,500pa
during 2020/2021.

Repairs have been identified to the roof of 290 Lichfield Road. It is financial prudent to plan
for the cost of these repairs in advance and to spread the cost over a period of time. For this
reason, a reserve fund will be established for these works, but due to the Covid-19 pandemic,
the funding of the reserve fund was deferred.

Service Charge Apportionment

The service charge operates for the whole property as defined in the lease documents. The
apportionment percentages for each lessee are noted within the Service Charge
Apportionment in Appendix A. They are based upon the GIA calculated in accordance with
the RICS Code of Measuring Practice, 6™ Edition following the property being measured by
Johnson Fellows.

A number of service charge schedules are used for the apportionment of the service charge
expenditure. The Schedules are detailed below.

Schedule 1 — Astor House Internal Offices

There are a number of office suites (A, B, C, D and 2) which are accessed via a communal
entrance and stairs. They also benefit from communal services including heating.

The expenditure shown in Schedule 1 is stated exclusive of VAT.

Schedule 2 — Astor House

All leaseholders within Astor House contribute to this schedule. The expenditure within this
schedule includes the repair and maintenance of the structure and external parts of the
building, but not the shop fronts. They also benefit from a communal fire alarm.

Schedule 3 — 290 Lichfield Road (Commercial)

The ground floor retail unit of 290 Lichfield Road has been split into three retail units with two
maisonettes situated above.

Two separate schedules have been adopted for 290 Lichfield Road due to the VAT status of
the residential maisonettes. Schedule 3 is allocated 72% of the expenditure for the repair and
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maintenance of the structure and external parts of the building. The share reflects the split of
the floor area of the commercial units and the residential maisonettes

The expenditure in Schedule 3 is shown exclusive of VAT.

Schedule 4 — 290 Lichfield Road (Residential)

This schedule is allocated 28% of the expenditure for the repair and maintenance of the
structure and external parts of the building.

The budget is shown inclusive of VAT

Schedule 5 — Holden Way Phase 1

This schedule comprises of ground floor units with the part of the gym immediately above at
first floor. The expenditure within this schedule includes the repair and maintenance of the
structure and external parts of the building and is shown exclusive of VAT.

Schedule 6 — Holden Way Phase 2

This schedule comprises of one ground floor unit with part of the gym at first floor above. The
expenditure within this schedule includes the repair and maintenance of the structure and
external parts of the building and is shown exclusive of VAT.

Schedule 7 — All Tenants

The expenditure included in this schedule relates to the external communal areas, towards
which all commercial leaseholders contribute.

The two maisonettes are excluded from this schedule as the residential tenants do not use
the service yards or access road.

Management Team

Facilities Manager:

Chris Monteith

Johnson Fellows, Charter House, 163 Newhall Street, Birmingham, B3 1SW
Direct Dial: 0121 234 0409

Mobile: 07786 072 755

Email: chris.monteith@johnsonfellows.co.uk

Chris Monteith is responsible for the repair and maintenance of the property and statutory
compliance.

Management Surveyor:

Neil Wetherell

Johnson Fellows, Charter House, 163 Newhall Street, Birmingham, B3 1SW
Direct Dial: 0121 234 0406

Mobile: 07836 313 914

Email: neil.wetherell@johnsonfellows.co.uk
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Neil Wetherell is responsible for the overall management of the property.

Service Charge Accountant:

Rebecca Glover

Client Accounts

Johnson Fellows, Charter House, 163 Newhall Street, Birmingham, B3 1SW
Direct Dial: 0121 234 0405

Email: rebecca.glover@johnsonfellows.co.uk

Rebecca Glover is the client accountant responsible for this property.

Expenditure Commentary

SCHEDULE 1 — Astor House Offices

All figures are shown net of VAT

. Cleaning £2,276

The contract cost for the cleaning of internal communal areas which serve the offices.

. Refuse £3,898

The contract cost for refuse from the offices. This service has subsequently been withdrawn
with the individual tenants becoming responsible for disposing of their own waste, as is the
case for all other tenants.

. Window Cleaning £967

The contract cost for the external window cleaning of Suites A, B, C, D & 2.

. Repairs - Internal £175

Minor repairs were completed to the internal communal areas which serve the offices.

. Electricity Supply £687

The communal electricity supply serving the internal areas.

. Gas Supply £1,982

The communal gas supply for the heating of the offices.

. Mechanical & Electrical Maintenance £2,466

There is a single contract for the maintenance of services for the offices which cover:
e Fire alarm
o Emergency lighting
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Fire extinguishers

Entrance roller shutter

Central heating boiler

Tap temperature tests

Gas safety inspection of the central heating boiler

The fire alarm costs are now allocated to Schedule 2 as the alarm system serves all occupiers
of Astor House.

. Mechanical & Electrical Repairs £2,860

A number of minor repairs were completed to the heating during the year and works required
to obtain an electrical installation safety certificate.

. Health & Safety £476
The cost of a phone line to monitor the alarm and a key holding service.
. Loan Repayment £3,500

The annual repayment of the Landlord’s funding of the exceptional works carried out to the
internal communal office areas in 2018.

. Management Fees £3,756

This year the management fee has been split between the schedules, reflecting the allocation
of the expenditure.

. Facilities Management £2,504

This year the facility management fee has been split between the schedules, reflecting the
allocation of the expenditure.

Total
Schedule 1 £25,547

This is net of VAT.

SCHEDULE 2 — Astor House

All figures are shown net of VAT

. Building Repair £130
A minor repair was required during the year to the gutters.

. Mechanical & Electrical Maintenance £2,384
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The fire alarm costs are now allocated to Schedule 2 as the alarm system serves all occupiers
of Astor House.

. Loan Repayment £6,670

The annual repayment of the Landlord’s funding of the exceptional works carried out to the
external parts of Astor House in 2018.

. Management Fees £1,789

This year the management fee has been split between the schedules, reflecting the allocation
of the expenditure.

. Facilities Management £1,193

This year the facility management fee has been split between the schedules, reflecting the
allocation of the expenditure.

Total
Schedule 2 £12,167

This is net of VAT.

SCHEDULE 3 — 290 Lichfield Road (Commercial)

All figures are shown net of VAT

. Building Repair £337
A minor repair was completed to the roof.
. Management Fees £66

This year the management fee has been split between the schedules, reflecting the allocation
of the expenditure.

. Facilities Management £44

This year the facility management fee has been split between the schedules, reflecting the
allocation of the expenditure.

Total
Schedule 3 £447

This is net of VAT.
SCHEDULE 4 — 290 Lichfield Road (Residential)
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All figures are shown inclusive of VAT

. Building Repair £167
A minor repair was completed to the roof.
. Management Fees £40

This year the management fee has been split between the schedules, reflecting the allocation
of the expenditure.

. Facilities Management £26

This year the facility management fee has been split between the schedules, reflecting the
allocation of the expenditure.

Total

Schedule 4 £233
This is inclusive of VAT.

SCHEDULE 5 — Holden Way Phase 1

All figures are shown net of VAT

. Building Repair £750
Roof repairs were completed.
. Management Fees £146

This year the management fee has been split between the schedules, reflecting the allocation
of the expenditure.

. Facilities Management £97

This year the facility management fee has been split between the schedules, reflecting the
allocation of the expenditure.

Total
Schedule 5 £993

This is net of VAT.

SCHEDULE 6 — Holden Way Phase 2
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No Schedule 6 expenditure was incurred.

All figures are shown net of VAT

Total
Schedule 6 £0

This is net of VAT.

SCHEDULE 7 — All Tenants

All figures are shown net of VAT

. Cleaning £6,399
The contract cost for the cleaning of the external communal areas.
o Pest Control £447

The contract costs for the maintenance of the bait boxes provided around the external
communal areas.

. Drain Maintenance £1,477

The contract cost for the flush of the surface water drains serving the external communal areas
and the rain water goods serving all buildings.

. Electrical Repair £2,302

The main cost was for works to obtain an electrical installation safety certificate together with
some lighting repairs.

. Repairs — External £165

Minor repairs were required.

. Electrical Supply £1,188

The supply of electricity to the external communal lighting.

° Income -£2,825

Contributions to the maintenance costs of the access road and service yard by the third parties
who have rights of way over these areas and are liable to contribute to maintenance costs,
but who are not otherwise part of the service charge regime at the property.

. Audit Fees £750

The fees for the external accountants to certify the annual service charge accounts.
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. Management Fees £1,928

The fee to manage the property and administer the service charge which is a fixed fee, indexed
linked annually to RPI. This year the fee has been allocated between schedules reflecting their
expenditure.

° Facilities Management £1,285

A share of the facilities management costs for the administration of the maintenance works
and contracts. This year the fee has been allocated between schedules reflecting their
expenditure.

Total

Schedule 7 £13,117

This is net of VAT.

Grand Total £52,503

Management Surveyor Facilities Manager
4" January 2021 4" January 2021
Dated Dated
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Appendix B

Astor House, Lichfield Road, Mere Green, Sutton Coldfield, B74 2UG (02159)

Service Charge Variance

1st April 2019 to 31st March 2020

Service Charge Item

The property is VAT registered. Figures shown net of VAT.

Schedule

Actual YE 3/2019 Budget YE 3/2020 Actual YE 3/2020

Actual v Budget
Variance %

Actual v Budget
Variance £

7 - All Tenants Total
Grand Total

th

57,330

* Budget 2020 reallocated to new schedules and expenditure codes
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Cleaning 1 - Astor House Offices £ 2,394 2,394 | £ 2,276 -4.93%
Refuse 1 - Astor House Offices £ -| £ - £ 3,898 N/A| £ 3,898
Window Cleaning 1 - Astor House Offices £ 935 | £ 933 | £ 967 3.64%| £ 34
Decoration - Internal 1 - Astor House Offices £ -l £ -l £ - N/A| £ -
Landscape - Internal 1 - Astor House Offices £ 234 | £ 420 | £ - -100.00%| -£ 420
Repairs - Internal 1 - Astor House Offices £ 276 | £ 2,000 | £ 175 -91.25%|-£ 1,825
Electricity Supply 1 - Astor House Offices £ 827 | £ 1,600 | £ 687 -57.05%| -£ 913
Gas Supply 1 - Astor House Offices £ 1,990 | £ 3,000 | £ 1,982 -33.93%|-£ 1,018
Water Charges 1 - Astor House Offices £ - £ - £ - N/A| £ -
Mechanical & Electrical Maintenanc|1 - Astor House Offices £ 4,798 | £ 5,495 £ 2,466 -55.12%|-£ 3,029
Mechanical & Electrical Repairs 1 - Astor House Offices £ 519 | £ 2,000 | £ 2,860 42.99%| £ 860
Health & Safety 1 - Astor House Offices £ 685 | £ 900 | £ 476 -47.16%| -£ 424
Reserve Fund 1 - Astor House Offices £ -l £ -l £ - N/A| £ -
Loan Repayment 1 - Astor House Offices £ 3,500 | £ 3,500 | £ 3,500 0.00%| £ -
Exceptional Expenditure 1 - Astor House Offices £ - £ - £ - N/A| £ -
Management Fees 1 - Astor House Offices £ -| £ 1,894 | £ 3,756 98.29%| £ 1,862
Facilities Management 1 - Astor House Offices £ -| £ - £ 2,504 N/A| £ 2,504
Refuse 2 - Astor House £ 4,382 | £ 3,980 | £ - -100.00%|-£ 3,980
Building Repair 2 - Astor House £ 2,620 | £ 4,000 | £ 130 -96.75%|-£ 3,870
Decoration - External 2 - Astor House £ -l £ -l £ - N/A| £ -
Mechanical & Electrical Maintenanc|2 - Astor House £ -| £ - £ 2,384 N/A| £ 2,384
Reserve Fund 2 - Astor House £ -l £ -l £ - N/A| £ -
Loan Repayment 2 - Astor House £ 10,000 | £ 10,000 | £ 6,670 -33.30%|-£ 3,330
Exceptional Expenditure 2 - Astor House £ - £ - £ - N/A| £ -
Management Fees 2 - Astor House £ -| £ 2,649 | £ 1,789 -32.46%| -£ 860
Facilities Management 2 - Astor House £ -| £ -| £ 1,193 N/A| £ 1,193
Building Repair 3 - 290 Lichfield Road (Commercial) £ 298 | £ - £ 337 N/A| £ 337
Decoration - External 3 - 290 Lichfield Road (Commercial) £ 97 | £ - £ - N/A| £ -
Reserve Fund 3 - 290 Lichfield Road (Commercial) £ - £ - £ - N/A| £ -
Exceptional Expenditure 3 - 290 Lichfield Road (Commercial) £ - £ - £ - N/A| £ -
Management Fees 3 - 290 Lichfield Road (Commercial) £ - £ - £ 66 N/A| £ 66
Facilities Management 3 - 290 Lichfield Road (Commercial) £ -| £ - | £ 44 N/A| £ 44
3-290 Lichfield Road (Commercial) Total £ 395 £ - £ 447 N/A £ 447
Building Repair 4 - 290 Lichfield Road (Residential) £ 50| £ - £ 167 N/A| £ 167
Decoration - External 4 - 290 Lichfield Road (Residential) £ 45| £ - £ - N/A| £ -
Reserve Fund 4 - 290 Lichfield Road (Residential) £ - £ - £ - N/A| £ -
Exceptional Expenditure 4 - 290 Lichfield Road (Residential) £ - £ - £ - N/A| £ -
Management Fees 4 - 290 Lichfield Road (Residential) £ - £ - £ 40 N/A| £ 40
Facilities Management 4 - 290 Lichfield Road (Residential) £ -| £ - £ 26 N/A| £ 26
4 - 290 Lichfield Road (Residential) Total £ 96 £ - £ 233 N/A £ 233
Building Repair 5 - Holden Way Phase 1 £ 87| £ 2375 | £ 750 -68.42%|-£ 1,625
Decoration - External 5 - Holden Way Phase 1 £ - £ - £ - N/A| £ -
Reserve Fund 5 - Holden Way Phase 1 £ - £ - £ - N/A| £ -
Exceptional Expenditure 5 - Holden Way Phase 1 £ - £ 2,500 | £ - -100.00%|-£ 2,500
Management Fees 5 - Holden Way Phase 1 £ - £ 628 | £ 146 -76.75%| -£ 482
Facilities Management 5 - Holden Way Phase 1 £ -| £ - £ 97 N/A| £ 97
5 - Holden Way Phase 1 Total £ 87 £ 5,503 £ 993 -81.96% -£ 4,510
Building Repair 6 - Holden Way Phase 2 £ - £ 2375 | £ - -100.00%|-£ 2,375
Decoration - External 6 - Holden Way Phase 2 £ - £ - £ - N/A| £ -
Reserve Fund 6 - Holden Way Phase 2 £ - £ - £ - N/A| £ -
Exceptional Expenditure 6 - Holden Way Phase 2 £ - £ 2,500 | £ - -100.00%|-£ 2,500
Management Fees 6 - Holden Way Phase 2 £ - £ 628 | £ - -100.00%| -£ 628
Facilities Management 6 - Holden Way Phase 2 £ -| £ -| £ - N/A| £ -
Cleaning 7 - All Tenants £ 6,204 | £ 8,050 £ 6,399 -20.51%|-: 1,651
Pest Control 7 - All Tenants £ 428 | £ 800 | £ 447 -44.15%| -£ 353
Decoration - External 7 - All Tenants £ -l £ -l £ - N/A| £ -
Drain Maintenance 7 - All Tenants £ 1,886 | £ - £ 1,477 N/A| £ 1,477
Electrical Repair 7 - All Tenants £ 213 | £ - £ 2,302 N/A| £ 2,302
Landscape - External 7 - All Tenants £ - £ 5001 £ - -100.00%| -£ 500
Repairs - External 7 - All Tenants £ 735 | £ BES 165 N/A| £ 165
Gritting 7 - All Tenants £ 4,323 | £ 4,635] £ - -100.00%|-£ 4,635
Electrical Supply 7 - All Tenants £ 1,174 | £ - £ 1,188 N/A| £ 1,188
Health & safety 7 - All Tenants £ 917 | £ 7,725 | £ - -100.00%|-£ 7,725
Income 7 - All Tenants -£ 3,745 | £ - |-£ 2,825 N/A|-£ 2,825
Interest 7 - All Tenants -£ 90| £ -l £ - N/A| £ -
Insurance 8 - All Tenants £ 500 | £ -l £ - N/A| £ -
Audit Fees 7 - All Tenants £ 750 | £ 1,600 | £ 750 -53.13%| -£ 850
Management Fees 7 - All Tenants £ 7,287 | £ 1,529 | £ 1,928 26.10%| £ 399
Professional Fees 7 - All Tenants £ -l £ -l £ - N/A| £ -
Facilities Management 7 - All Tenants £ 3,009 | £ - £ 1,285 N/A| £ 1,285
£

-47.19%
-34.87%

-£
-£



Appendix C

HAZELTIME LIMITED
ASTOR HOUSE
SUTTON COLDFIELD
SERVICE COSTS AUDIT STATEMENT

VEAR ENDED 31 MARCH 2020
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Vimeettre Lmeen, AS167 House
Sutton Coldfield
Certificate of Service Costs for the year ended 31 March 2020
220 2019
RSLOT House OMices fantarnat)
Cleaning Aster House Offices 227608 2,394.24
Wingow Cleaning ER-= 93524
Lindicape 966 52 23443
Repars 1700 mew
Elctricity Supoly 68727 §260
LIt Supaly isiE 1,9%0.08
Mach and £ M, 2,466 00 479780
Mechanical and Dlectrical Repairs 285979 5190
Health and Safety 475.56 EB4SE
LOAN Hepayments 3,500.00 3,500
Minagement fems 175500
HITIS Manapervent .00 —
2554708 16,158 31
Aster House Offices Dnternal)
Retuse 438248
Bulding Repairs 13000 18000
MEChIfcal and Flectrical Maneanse 238039 .
Loan Repayment boT0.28 1.000.00
Management Fees 1,789.00 .
Faclitios Management o 1 .
1216667 17,002.48
N g
Cleaning 6,399 24 6,203 98
Pest Contros 44580 427.80
Dran Mantenance 147712 1,886 01
tlearical mepar 2,30210 21320
Repalns - Eatemnal 16800 e x
ureung . 432250
Plectrical Supply 1,168.51 1108
Heakh and Safety . 217.15
Income 28500 1742 61
Intevest - LR ]
Insurance - &N 0o
Kuun rees s000 750.00
Maraperant fee: L8 1M1
Fauilties Management 00
1311657 151
Bulking repair 33660 29753
Decoeation . 7.20
Maragermern Fees £6.00 .
Facilitiss Managerment 4.0 -
a5 E0 39473
Mulden way Paase 1
Bullding Renyir 750.00 L1
Caceptionsl Costs - -
Maragement tees 146.00
Facilities Marggerment 97 00 -
993,00 LY ET]
290 Lichdinld Rasd Residential Gross
Building Repen 167 &0 040
Decoration - 4536
Menagement few I[E -
Facities Management 26.90 o
23140 25
Total expenditure w Silm
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IAA@PEADEAT ALTIEMANT 3 REview Reps |
10 the Manager, Mazekime Lid.

We have reviewed the statement of service charge expesditure for the above proparty for the year anded
11 March 2020. The fatsment of service charge expenditure has been prepared by the Manager
accordanée willh SUISINCE 1S5URY Uy Use AICY s Ure Cuve of Froctice, Scrvices Charges In Commarciat
Progerty, Third editicn.

Manager's Retponsibility for the Statament of service charie expenditure

The Manager & 1 fur he preparation of the of service charge ependiturs and far such
internal cantrcd & the Manager decarmines is necessary 10 enatie the preparation of statermeris (hat are
Bt NG MAtENs misstaremmen, whethe Jue o heud of ciror,

Reporting Accountant's Responaitality

Our responsibility & t0 @xpress A conclucion on the statement of service CAIrge openciure bused on the
procedures we have performes and the evidence we have oblained, We conducted our review In
accordance with Intemational Standard an Review Engagements (ISKE) 2400, Engagements to Review
Histornical HAINEEI! StatEmens (Auviseu). 13RE 1400 (Revised) requires we e senghude whather amrhing
has comae 1o cur attention that causes us 1o beleve thit the statement of service charge expendilure, Taken
25 a whole, 15 no1 prepared n of mater bl respects n d with the previsiens of the Cade of

praciice 'Service ges i cor kol property’ sued by the RICS. [SHE S000 (Revised) alsw reguine us 1o
comply with felevant ethical reguremenis.

A review &1 & STSIEMENE Of SErviLy Liai ge expeiniiuee i eccordence with IGRE 3400 {Baisad) ic 3 lmited

assurance engagement. The reporting accountant performs procedures, B % of making
mauines of management and uthers responsible for the services that comprise the service charpe on this
property, as sppropriate, and apphyi | procedures, and e . d The

PrOCEGUIRS G0 Noi intiude rwvew of the sliocatian ar snnartianmant of sardee charge sxpanditure 10
aceepiert.
The grocadures parfarmad In 3 review are subistantally 55 Than those perforrmed in 8n sudit conducied

1 BLCOrGance wih Intws national Standerds on Auditing. Accordingly, wa do not an audit ooinlon
on the ststemaent of servies charge expenditure.

Conelusian
lnselulmm-nnwnmualuu-u-um.mmnmomwhnhnmuu
Jttention that 2auses us 16 baliave that the statement of servce charge expendlivee is not prepared, in all
matenil respects, in & with the provis of the Coda of practice ‘Sarvice charges in commecial
property’ issued by the RICS

Basls of Accounting, and Rectriction on Distriswtion and Use

Our repOM 15 MIOE M SLLonuaie Witk Ui wiv of our crgegerant ang i intendad cainky fre the Manarer
nhmnmmomnlmmmeoonmwmnmmumnunﬂb'mm'nmn.wm
nas teen underisban Lo enable s to make ths report 16 the Manager 3ad far no other purpose. To the
fulest uxtent permitted by law, we &0 not accept o assuma responsibiity o lakslity 1o anyone other Than
the Whm.wunnmnmmuw

leentr Lt

Haines Watts
Starling Houe
Yruenne suese
Tamworth
Stallondshire
RT9T0F

RICS



